Know before you go...
Do not eat, drink or smoke/vape on board.
Do not sit or stand in the stairwell.
iPods, CD players, mp3 players and other
audio devices may only be used with
headphones.
All wheelchairs must be secured with
safety straps.
Only service animals or small non-service
animals that are secured in portable
kennels are allowed.
All articles you are bringing must be able
to fit in your lap or be secured under your
seat during your trip.
Passengers must be properly attired; shirt,
shoes and pants are required.
Do not distract or interfere with
the operator.
Do not litter! Report any vandalism of
buses, shelters or stops.

Travel Training
Need a little extra help reading a route
schedule or planning your next transit trip?
KAT offers FREE travel training on the 3rd
Tuesday of each month. Travel training is
held at the Knoxville Station Community
Room and is open to everyone.

Customer Service
Questions, suggestions, or
commendations?
Call 865.637.3000

Knoxville Station
Customer Service Counter
Photo ID's are only taken on weekdays.

Monday - Friday
6:30 a.m. - 6:30 p.m.
Saturday
8:30 a.m. - 4:30 p.m.
Sunday
Closed

Knoxville Area Transit
301 Church Avenue
Knoxville, TN 37915
865.637.3000
www.katbus.com

How to ride
the bus
RIDE FOR CHANGE

Interested in scheduling a group travel
training class? Call 865.637.3000

Accessibility
All KAT buses are lift-equipped. Paratransit
service is available for qualifying passengers.
Call 865.637.3000 for details.

For more information visit
www.katbus.com
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Plan your trip
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As the bus approaches, check the number and
destination displayed on the front of the bus.
Make sure it is the correct route for your trip.
Don't be afraid to ask the operator.

Using a paper schedule: Pick up a schedule
at Knoxville Station, public libraries or
various city agencies to review routes
throughout the city.
Using our App: Head to your app store and
download KATbus Tracker;
it's FREE. This app will allow
you to plan your trip, find your
nearest bus stop, track your
bus in real time and more.
Using a computer: KAT has teamed up with
Google to provide step-by-step directions
online. Visit katbus.com or go to
Google Maps.
Type your starting point and ending
destination along with your desired arrival
or departure time into the provided area
and press go.
You will receive a variety of travel options.
Choose the best one and your trip will be
laid out step-by-step.
Using a telephone: If you prefer talking to a
person, call 865.637.3000 to speak to a
customer service representative.
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Arrive early
Arrive 3 to 5 minutes early at a designated
KAT bus stop and wait where the operator
can see you.
For real-time next bus arrival info. look for
text messaging instructions at your bus stop.

Check the route
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Be cautious
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If you are purchasing a day pass or need a
transfer, tell the operator what you need
before you insert your money into the farebox.
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Operators cannot access the farebox
and do not carry change.
FARES
One Ride - $1.50; Reduced - $.75
Day Pass* - $4; Reduced - $2
20 Ride - $25; Reduced - $12.50
7 Day* - $15; Reduced - $7.50
30 Day* - $50; Reduced - $25
Transfer - $.50; Reduced - $.25
*Unlimited Rides

Gather your belongings
When exiting, gather all your personal items
and exit through the rear doors.

Pay up
Be ready with exact change and/or a valid bus
pass for smoother
boarding. If you qualify
for a reduced fare
(e.g. student k-12, senior,
disabled) be prepared
to show a valid ID card.
If you do not have exact change, the farebox
will issue a change card that can be used on
future trips.

Ring the bell
About a block before the bus reaches your
stop pull the cord near the window to
request the stop.

As the bus approaches, stay back from the curb
and wait for the bus to come to a complete stop
before boarding.
If you have a bike, be sure the operator knows
you will be loading or unloading your bike.

Purchasing a pass or transfer
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Lost & Found
If you left something on the bus
or in a KAT building, call 865.637.3000.
If you find any items, please give them
to the operator, who will turn them into
the Lost & Found.
Items may be claimed weekdays 6:30 a.m. to
6:30 p.m., or Saturdays 8:30 a.m. to 4:30 p.m.
at 301 Church Ave. Items only kept for 30 days.

ALL KAT
BUSES
HAVE
BIKE
RACKS!

