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Attention Passengers "osetes
Please review the two items below concerning trip definition and interlined transfers. .o.o‘o.o
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1-Ride clarification
How far can you go for your $1.50, or $0.75 (discounted)? How far does a single k t
swipe of your pass get you? KAT is attempting to clarify the definition of a trip, or a a
single ride. KNOXVILLE
AREA TRANSIT
A TRIP on a KAT bus is defined as whichever occurs first: the passenger gets off the bus,
or the bus has reached the highest timepoint number shown on the passenger schedule--in
most cases, Knoxville Station.

Going away from Downtown Going toward Downtown

OTransfer to: Rts.31&33
Knoxville Family Biddle at Golden Age | Wedgewood Kirk at Kirkwood St. Superstop Castle at Harriet Knoxville
Station— | Investment Boyds Retirement at Skyline Catalpa Wimpole Tubman g Station
Platform D Center Bridge Village (Arrives) (Leaves) MLK Jr Ae

(1) (3) O ©

WEEKDAY SCHEDULE

()

AM. 5:29 5:34 5:39 5:44 5:51 553 5:57 6:04 6:10 Rt.21

6:15 6:20 6:29 6:34 6:39 6:44 6:51 6:53 6:57 7:04 7:10 Rt.21
7:15 7:20 7:29 7:34 7:39 7:44 7:51 7:53 7:57 8:.04 8:10 Rt.21
8:15 8:20 8:29 8:34 8:39 8:44 8:51 8:53 8:57 9:04 9:10 Rt.21
9:15 9:20 9:129 9:34 9:39 9:44 9:51 9:53 9:57 10:04 10:10 Rt. 21

Trip End Timepoint: Routes:

Cumberland at Locust 10

Knoxville Station 11,12, 13, 17, 20, 21, 22, 23, 24, 30, 31, 32, 33, 34, 40, 41, 42

Walbrook Wal Mart 16, 18

Apartment Complex 43, 44

Knoxville Center Mall 90

Proposed policy change on interlined transfers

Effective January 2, 2012, a passenger on a bus route that is interlined with another route must purchase a
transfer or swipe their pass when their travel involves staying on that bus for the second route.

For example, a passenger on Route 12--Western Avenue who wishes to stay on that same bus to Route
22--Broadway must re-swipe his or her pass or pay a transfer fee when the bus arrives at Knoxville Station
and becomes Route 22.

Questions? For questions on this proposed policy change, call 637-3000 or ask a Knoxville Station Platform
Supervisor.

The Knoxville Transportation Authority (KTA) will hold a public hearing to consider the trip defini-
tion and interline policy change described above on Thursday, October 27, 2011 at 3:00 p.m. in the
Main Assembly Room of the City County Building, 400 Main Street. Comments can be made by
calling 637-3000 or going to the “Contact Us” link at www.katbus.com.



